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Web chat in MG.ru Map_User_Message
manual

Parse_Service_Interest
Deactivated)

HTTP ZAMMAD_Search
User

GET: https://helpdesk.mecha…

IFZAMMAD_user found

true

false

SWITCH_Agent_Intent
mode: Rules

INTRO_SERVIC…

AI_SERVICES_…

ASK_REGISTE…

SHOW_REGIS…

ASK_EMAIL

CHECK_CRM

SEND_OTP

VERIFY_OTP

GET_TICKETS

POST_GET_TIC…

GET_TICKET_D…

ASK_NEW_CO…

SET_NEW_CO…

ASK_FILE_UPL…

VERIFY_UPLOAD

CREATE_TICK…

CREATE_TICK…

CREATE_TICK…

CREATE_TICK…

POST_CREATE…

CALCULATE_3…

Send_Reply_GREET
manual

Send_Reply_ASK EMAIL
manual

Create Token_CRM
POST: http://192.168.25.145/l…

Get_Records_CRM
GET: http://192.168.25.145/Ap…

IF CRM_Record_found

true

false

Send_Reply_CRM_NO
manual

ZAMMAD_Tickets_Forma
t

ZAMMAD_Search_Ticket
s

GET: https://helpdesk.mecha…

IFZAMMAD_Ticket
found

true

false

Send_Reply_LIST_TICKE
TS

manual

DT Get Session Load_State_or_Init Deterministic_Router

DT Upsert
Session_GREET

Merge
combine

Input 1

Input 2

DT Upsert
Session_ASK_EMAIL

CRM_Record_Extract DT Upsert
Session_CHK_CRM

Send_Reply_POST_CRM_
MENU1

manual

OTP_Generate Send email
Send

Crypto
hash

DT Upsert
Session_OTP_SENT

Reply_OTP_SENT
manual

DT Get
Session_VERIFY_OTP

OTP_VERIFY IF_OTP_OK

true

false

DT Upsert
Session_OTP_OKAttach_UserOTP_Reply

manual
Crypto_REPLY_OTP

hash

Send_Reply_OTP_FAILED
manual

Get a user
get: user

Send_Reply_POST_GET_
TICKETS_MENU

manual

DT Upsert
Session_TICKET

Upsert_POST_GET_TICK
ETS_MENU

FORMAT_TICKET_DETAIL
S

Send_Reply_GET_TICKET
_DETAILS

manual

Upsert_POST_GET_TICK
ETS_DETAILSSET_TICKET_CONTEXT_

STATE

MERGE_FSM_AND_TICK
ET

combine

Input 1

Input 2

Send_Reply_ASK_NEW_C
OMMENT

manual

SET_COMMENT_FLOW_S
TATE

Deactivated)

RESOLVE_TICKET_ID

SET_TICKET_CONTEXT_
AFTER_COMMENT
Deactivated)

UPSERT_AFTER_COMME
NT

ZAMMAD_POST_COMM
ENT

POST: https://helpdesk.mech…

Send_Reply_COMMENT_
POSTED_OK

manual

NC_BUILD_FOLDER_MET
A

MERGE_FSM_AND_ZAM
MAD_COMMENT

combine

Input 1

Input 2

MERGE_NCBUILD_AND_
NC_CREATE_FLDR

combine

Input 1

Input 2

NC_SHARE_FOLDER_OC
S

POST: https://cloud.mechano…

PARSE_NC_SHARE_XML

Send_Reply_upload
anything?

manualPICK_NEXT_SEQMERGE_NCBUILD_AND_
LIST_FLDR

append

Input 1

Input 2

List FILE_in_NCFOLDER
list: folder

CHECK_FILES_IN_FOLDE
R

HAS_FILES?

true

false

Delete_FOLDER_IF_EMP
TY

delete: folder

SET_CONFIRM_FILE_UPL
OAD_STATE

DT Get
Session_GET_TICKETS

DT Get
Session_GET_TICKETS1

Merge_FOR_Session_id
append

Input 1

Input 2

VERIFY_OTP Success

Zammad_GET_TICKET_D
ETAIL

get: ticket

ZAMMAD_Preserve_Tick
et_ID

GET
DTASK_NEW_COMME…

T

FORMAT_ASK_NEW_CO
MMENT_MENU

GET DTVERIFY_UPLOAD

UPSERT_DTASK_FILE_U
PLOAD

LIST_FOLDER
list: folder

CREATE_FOLDER
create: folder

UPSERT_DTASK_FILE_U
PLOAD1

HEAL_SESSION

ATTACH_SESSION_TO_TI
CKETS

MERGE_Parse_DT
append

Input 1

Input 2

PARSE_STATE_FOR_VERI
FY

UPSERT_DTASK_FILE_U
PLOAD2

BUILD_ZAMMAD_UPLOA
D_COMMENT

UPSERT_DTVERIFY_UPL
OAD_COMPLETE

MERGE_VERIFY_CONTE
XT

combine

Input 1

Input 2

ZAMMAD_POST_URL_CO
MMENT

POST: https://helpdesk.mech…

CLEAN_UPLOAD_STATE

MERGE_FOR_FOLDER_U
RL1

combine

Input 1

Input 2

CLEAN_UPLOAD_DEL_ST
ATE

MERGE_TO_DEL_FOLDER
combine

Input 1

Input 2

FINAL_REPLY
manual

MERGE_FINAL_REPLY
append

Input 1

Input 2

SET_SHOW_REGISTER_L
INK_REPLY

manual

DT
Upsert_SHOW_REGIS…

R_LINK_REPLY

GET
DTCREATE_TICKET_S…

ECT_SERVICEDeactivated)

CT_SELECT_SERVICE_F
ORMAT

DTUpsert
Session_CREATE_TICK…

_SELECT_SERVICE

Send_Reply_CREATE_TIC
KET_SELECT_SERVICE

manual

GET
DTCREATE_TICKET_C…

LECT_DETAILSDeactivated)

COLLECT_TICKET_DETAI
LS_HANDLER

DTUpsert
Session_CREATE_TICK…

_COLLECT_DETAILS

Send_Reply_CREATE_TIC
KET_COLLECT_DETAILS

manual

Merge_CREATE_TICKET_
COLLECT_DETAILS

combine

Input 1

Input 2

GET
DTCREATE_TICKET_AI…

TRUCTUREDDeactivated)

PREPARE_AI_INPUT

DeepSeek Chat
Model

Model

LAKI

Chat Model* Memory Tool DTUpsert
Session_CREATE_TICK…

_AI_STRUCTURED

SET_EXTRACT_FLOW_ST
EP

true

false

SAVE_AI_STRUCTURED_
TO_STATE

MERGE_AI_Output
append

Input 1

Input 2

MERGE_AI_STRUCTURE
D

combine

Input 1

Input 2

PREPARE_ZAMMAD_CRE
ATE_TICKET

SAVE_CREATED_TICKET_
TO_STATE

DTUpsert
Session_CREATE_TICK…

_CONFIRM

Send_Reply_CREATE_TIC
KET_CONFIRM

manual

Create_Ticket_Zammad
create: ticket

MERGE_CREATE_TICKET
_CONFIRM

combine

Input 1

Input 2

POST_CREATE_TICKET_
MENU

DTUpsert
Session_POST_CREAT…

TICKET_MENU

Send_Reply_POST_CREA
TE_TICKET_MENU

manual

PREPARE_AI_SERVICES_I
NPUT

LAKI_SERVICES

Chat Model* Memory Tool

DeepSeek Chat
Model_SERVICES

Model

POST_AI_SERVICES_TO_
STATE

PREPARE_INTRO_MESSA
GE

Upsert_INTRO_SERVICE
S

Send_Reply_INTRO_SER
VICES
manual

Upsert_AI_SERVICES

Merge_GET_TICKET_DET
AILS

combine

Input 1

Input 2

HTTP
Request_CALCULATE_…

_PRINTPOST: https://n8n.mechanog…

WHEN_OTP_FAILED

CHECK_PRINT_ESTIMATI
ON_TRIGGER

IF_CALCULATE_3D_PRIN
T?

true

false

SET_CALCULATE_3D_PRI
NT_STATE

UPSERT_DTCALCULATE
_3D_PRINT

EXTRACT_PRINT_PARAM
ETERS

PERSIST_STL_PATH_FRO
M_UPLOAD

FORMAT_PRINT_RESULT
Deactivated)

SAVE_STATE_JSON
Deactivated)

Respond to Webhook

BUILD_PRINT_PAYLOAD SAVE_PRINT_QUOTE_TO
_STATE

DTUpsert
Session_CALCULATE_…

_PRINT

Merge_CALCULATE_3D_
PRINT
combine

Input 1

Input 2

PREP_RESPONSE_CTX

RESTORE_RESPONSE_P
AYLOAD

Send_Reply_CREATE_TIC
KET_CONFIRM1

manual

SET_UPLOAD_COMPLET
E_STATE_To Delete
Deactivated)

SET_UPLOAD_COMPLET
E_STATE

Open chat
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